
REFERENCES AND ADDITIONAL READING  

(I have a “book problem.” Sorry. I’ve put an asterisk by those sources that I’d 
recommend for starters. And two asterisks by where I’d recommend you go first.) 

Books and Articles 

*Alexander, Christopher, Sara Ishikawa, & Murray Silverstein. (1977). A Pattern 
Language. New York: Oxford University Press.  

Allen, Joseph & Bennet P. Lienz. (1978). Systems in Action. Santa Monica CA: Goodyear 
Publishing 

Ashby, W. R. (1956). An Introduction to Cybernetics. London: Chapman & Hall.  

Beer, Stafford. (1975). Platform for Change. New York: John Wiley & Sons 

Beer, Stafford. (1981). Brain of the Firm. New York: John Wiley & Sons.  

Behn, Robert & Vaupel, James. (1982) Quick Analysis for Busy Decision Makers. Basic 
Books, Inc. 

Bejan, Adrian & Zane, J. Peder (2013) Design in Nature. New York: Anchor Books 

Berger, Warren. (2009) Glimmer. New York: Penguin Press 

Calomiris, Charles & Haber, Stephen. (2014) Fragile by Design. Princeton NJ: Princeton 
University Press 

Caplan, Ralph. (2005) By Design (2nd Ed.). New York: Fairchild Publications 

Capra, Fritjof & Luisi, Pier Luigi (2016) The Systems View of Life. Cambridge, England: 
Cambridge University Press 

Chase, Richard & Stewart, Douglas (2002) Mistake-Proofing. John R Grout, Print-on-
Demand 

Churchman, C. West. (1968) The Systems Approach. New York: Dell Publishing 

Davis, Stephen, Jon Lukomnik, & David Pitt-Watson. (2016) What They Do With Your 
Money. New Haven CT: Yale University Press  

Dorst, Kees. (2007). Understanding Design. Corte Madera, CA: Gingko Press.  



Eggers, Wm, & O’Leary, John. (2009) If We Can Put a Man on the Moon. Boston, MA: 
Harvard Business School Publishing 

*Eggers, Wm, & MacMillan, Paul. (2013). The Solution Revolution. Boston, MA: 
Harvard Business School Publishing 

Eliades, Pearl, Margaret Hill, & Michael Howlett. (2005) Designing Government. 
Montreal: McGill-Queens University Press 

Gertner, John. (2012) The Idea Factory. New York: Penguin Press 

*Forrester, Jay Wright. (1969) Urban Dynamics. Cambridge, MA: The MIT Press. 

*Friedman, Thomas L. (2016) Thank You for Being Late. New York; Farrar, Straus, & 
Giroux 

Fritschler, A. Lee & Rudder, Catherine. (2007) Smoking and Politics. Upper Saddle 
River, NJ: Pearson 

Galbraith, Jay. (1977) Organization Design. London: Addison-Wesley Publishing  

Gleick, James. (1987) Chaos – Making a New Science. New York: Viking 

*Gore, Al. (1993). Creating a Government that Works Better and Costs Less. DIANE 
Publishing.  

Gray, Dave.(2010) Gamestorming. Sebastopol, CA: O’Reilly Press 

*Guilbaud, G.T. (1959) What is Cybernetics? New York: Grove Press 

Hood, Christopher & Ruth Dixon. (2015) A Government that Worked Better and Cost 
Less? Oxford, England: Oxford University Press 

Howlett, Michael. (2011) Designing Public Policies. New York: Routledge 

Jantsch, Erich. (1975). Design for Evolution: Self-organization and Planning in the Life 
of Human Systems. G. Braziller.  

Johnson, Neil. (2007) Simply Complexity. London: Oneworld Publications 

*Kelly, Kevin. (2016). The Inevitable. New York: Viking 

Kumar, Vijay. (2013) 101 Design Methods. Hoboken, NJ: John Wiley & Sons 



**Meadows, Donella H. (2008) Thinking in Systems. White River Junction VT: Chelsea 
Green Press 

Meadows, Donella H., Dennis L. Meadows, and Jorgen Randers. (1992). Beyond the 
Limits: Global Collapse or a Sustainable Future. Earthscan.  

*Meadows, Donella H. (1997). Places to Intervene in a System. Whole Earth (91), 78-84.  

*Meadows, Donella H. (1991) The Global Citizen. Washington DC: Island Press 

*Meadows, Donella H. CoEvolution Quarterly, Summer 1982, pp. 98-108) 

*Micklethwait, John and Adrian Woolridge. (2015). The Fourth Revolution: The Global 
Race to Reinvent the State. Penguin Books.  

Miller, James Grier. (1995). Living Systems. McGraw-Hill. [1102pp!] 

Mitchell, Kwasi, Anesa Parker, Sahil Joshi, Jesse Goldhammer, and Brad Anderson. 
(2014). The Craft of Incentive Prize Design. Deloitte University Press.  

*Newsom, G. (2013). Citizenville. New York: The Penguin Press.  

Norman, John. (2013). The Design of Everyday Things. Philadelphia: Basic Books.  

O’Conner, Joseph & McDermott, Ian. (1997). The Art of Systems Thinking. London: 
Thorsons 

*Osborne, David & Gaebler, Ted. (1993). Reinventing Government. New York: Penguin 
Books 

Page, Scott. (2011) Diversity and Complexity. Princeton NJ: Princeton University Press 

*Papanek, Victor. (1984). Design for the Real World. Chicago: Academy of Chicago.  

Perry, James L. and Robert K. Christensen. (1996). Handbook of Public Administration 
(2nd Edition). San Francisco: Jossey-Bass. [See Chapter 13.]  

Petroski, Henry. (1996). Invention by Design. Cambridge, MA: Harvard University 
Press.  

*Petroski, Henry. (2006). Success through Failure: The Paradox of Design. Princeton, NJ: 
Princeton University Press.  



Petroski, Henry. (2014). To Forgive Design. Cambridge, MA: Belknap Press.  

*Richardson, George P. (1999) Feedback Thought in Social Science and Systems Theory. 
Waltham MA; Pegasus Communications 

Rivlin, Alice M. (1971). Systematic Thinking for Social Action. Washington, DC: 
Brookings 

Rogers, Everett. (1983). Diffusion of Innovations (3rd Ed.). New York: MacMillan 

Rudder, Catherine, A. Lee Fritschler, & Yon Jung Choi. (2016) Public Policymaking by 
Private Organizations. Washington DC: Brookings 

Salamon, L. (2002). The Tools of Government. New York: Oxford University Press.  

Senge, Peter. (2006). The Fifth Discipline. New York: Random House 

*Simon, H. A. (1996). The Sciences of the Artificial. Cambridge, MA: The MIT Press.  

Stroh, David Peter (2015). Systems Thinking for Social Change. White River Junction 
VT, Chelsea Green 

*Sunstein, Cass. (2013) Simpler – The Future of Government. New York, Simon & 
Schuster 

Sweeney, Linda Booth & Meadows, Dennis. (1995) The Systems Thinking Playbook. 
White River Junction VT: Chelsea Green 

Tenner, Edward. (1996). Why Things Bite Back: Technology and The Revenge of 
Unintended Consequences. New York: Knopf. 

Tepperman, Jonathan. (2016) The Fix. New York: Tim Duggan Books  

Tett, Gillian (2015) The Silo Effect. New York, Simon & Schuster 

*Thaler, Richard & Sunstein, Cass. (2009) Nudge. London: Penguin Books 

Thackara, John. (2006). In the Bubble: Designing in a Complex World. Cambridge, MA: 
The MIT Press. 

*Tidrick, Steve. The Budget Inferno (pp. 17 – 25). The New Republic, May 29th, 1995 

Van Der Voo, Lee. The Fish Market. (2016). New York: St. Martin’s Press 



 
Weinberg, Gerald M. (1975) An Introduction to General Systems Thinking. New York: 
Wiley-Interscience 
 
Wiener, Norbert. (1994) Invention – The Care and Feeding of Ideas. Cambridge, MA: 
MIT Press 
 
Zolli, Andrew & Healy, Ann Marie. (2012) Resilience – Why Things Bounce Back. New 
York: Free Press 
 
Websites: 
 
Hugh Dubberly: www.dubberly.com 
 
Robert Knisely: www.government-reform.info 
 
Donella Meadows: www.donellameadows.org  
 
Paul Pangaro: www.pangaro.com 
 
George P. Richardson: www.albany.edu/~gpr/ 
 
Stuart Umpleby: www.gwu.edu/umpleby/ 
 
Two of George Richardson’s YouTube appearances are here:  
 https://www.youtube.com/watch?v=MSo8kqbLDlw 
 https://www.youtube.com/watch?v=y0okQuwWvG8 
 
Periodicals: 
 
Harvard Business Review 
 
Stanford Social Innovation Review: www.ssir.org 
 
MISCELLANEOUS (but worth it) 
 
Million Dollar Murray: http://gladwell.com/million-dollar-murray/   
 
http://fora.tv/2009/08/14/George_Kembel_Awakening_Creativity 
 
GWU Presentation: https://youtu.be/COZX9TXWnqY 
 
Pangaro at RSD5: https://vimeo.com/189864748 
 
Pangaro/Dubberly course: https://sva.instructure.com/courses/181509 
 



Dubberly's Book in design: http://www.dubberly.com/wp-
content/uploads/2008/06/ddo_designprocess.pdf 
 
Early adopters video: https://www.youtube.com/watch?v=j8p6j2_3t3k 
\ 
Evolution to sexy, not survival: 
https://www.nytimes.com/2017/05/05/opinion/sunday/are-these-birds-too-sexy-to-
survive.html?smprod=nytcore-iphone&smid=nytcore-iphone-share 
 
Umpleby's GWU Blog w/our stuff: http://blogs.gwu.edu/umpleby/a-panel-on-policy-
studies-organization/ 
 
K School: www.lnwprogram.org 
 
Facebook: Design Observer 
 
www.clexchange.org 
 
https://i2insights.org/2017/05/23/explaining-patterns/ 
 
*Forrester on Counterintuitive : http://static.clexchange.org/ftp/documents/system-
dynamics/SD1993-01CounterintuitiveBe.pdf 
 
**Wikipedia: Design process, Design thinking, Customer Experience (Customer Journey 
Mapping), and on and on 


